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TO OUR PROSPECTIVE CLIENTS: 
 
 

Thank you for your interest in the MyRemoteConnection Managed VPN service. Our service provides 
a highly-secure link between your Remote/Branch Office users and servers and applications in your 
firm’s permanet locations. It works equally well with inhouse hosted systems as well as ASP-model 
services which may be located elsewhere. 
 
By completing this Site Survey Form you will help us to understand your needs at the same time that 
you become acquainted with the capabilities of the service. Simply complete this document and fax it 
to 877-750-8062. I will review it and contact you to further discuss your unique needs. 
 
You may also use this form to register for No-Charge Demo Accounts. Please note: Demo Accounts are 
provided on a first-come, first-served basis. 
 
Thank you once again, 

 
Mike Jacobson 
General Manager 

 

 
 
 
Section 1 - Customer Information 
Company Name: 

Contact Name:  
 
Title: 
 
Address: 
 
City: 
 
State: 
 

ZIP: 

Phone: 
 

Fax: 

Email: 
 
How Many Office locations do you have ? 
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Section 2 – Your Network Information (Main Office) 
Total Number Connections on Your Network  

Number of Windows PC Users 
 

 

My Network Backbone is: 
 

   Ethernet       WiFi     Other:_____________ 

My Internet Connection is: 
 

   Leased Line       DSL       Cable 

My Internet Connection Speed is: 
 

   T1      768K      512K     Other:_____________ 

My Internet  Carrier is: 
 

 

Number of Remote Users  (Laptops & Desktops) 
 

 

Note: MyRemoteConnection works only on TCP/IP networks. 
 
 
Section 3 – Computing Environment 
Number Windows Servers  
Number Netware Servers  
Number Terminal Servers/Citrix Servers   
Number UNIX Servers  
Number AS/400 Servers  
Number of Virtual Servers  
Virtual Server Technology    VMware    Microsoft     Virtuozzo    Xen/Citrix 
Number NAS Servers  
NAS Server Brand & Model  
Number Database Servers  
Database Type 
 

  MSSQL    DB2     Oracle    Sybase 
  MySQL     PostgreSQL     FireBird    Other 

Is your DBMS configured to use TCP/IP ?    Yes         No       Don’t Know 
Other Application Servers   Sharepoint    Domino      Oracle AppServer 
Email Software    SMTP     Exchange     Notes   GroupWise 
Network Fax Software  
Office Suite Software   MS Office     Corel Office    OpenOffice  Other 
 
PLEASE PROVIDE THE BRAND AND VERSION 
OF THE FOLLOWING APPLICATIONS IN USE 

 

Accounting Software  
 

 

Document Management Software 
 

 

Timekeeping Software 
 

 

CRM/Contact Management Software 
 

 

Legal-specific: 
 

 

Healthcare-specific: 
 

 

Financial-specific: 
 

 

HR-specific: 
 

 

Anti-Virus Software 
 

 

Anti-Spam Software 
 

 

Anti-Spyware Software 
 

 



MyRemoteConnection, your secure link to your corporate network ™ 
MyRemoteConnection is a service of Atlantic Webs, Inc. 
 

Rev 15Dec2007 © 2007 Atlantic Webs, Inc. All Rights Reserved Worldwide.   Page 3 of 3 

 
By default MyRemoteConnection  can  be used to 

• Distribute the following software utiliities: SpyBot, TightVNC, Putty, Microsoft RDP Client, Citrix ICA Client, and  McAfee 
Enterprise (Version 8). 

• Distribute and update the following: Windows Critical Updates (typically 14 day schedule) 
• Test for current releases for the following anti-virus utilities, including multiple versions of each:  AVG, CA eTrust, Kaspersky, 

McAFee, Norton, Sophos, TrendMicro  
 
 
Section 4 – Remote Access Experience  
Existing VPN     Yes         No       Don’t Know 

Brand of  VPN 
 

 

Type of VPN    SSL         IPSEC      PPP/PPTP     Don’t Know 
For remote access, we currently use    Internet Service      Router-based solution 
The Internet service is   GotoMyPC    eBLVD    Other__________________ 
The router brand we use is   Cisco    Nortel    Sonicwall      Other 
The number of remote users is   1-5        6-10      11-24     25-49    50+ 
  
Use of Remote Access Services   Link offices   Work-at-home   Field Sales 

  Project Support    Co Intranet    Vendor Extranet 
Can users connect to their PC’s    Yes         No      
Can users print remotely     Yes         No      
Can users scan remotely    Yes         No      
Can users fax remotely    Yes         No      
  
 

 
The section below is optional, and is included as a courtesy. 
 
Section 5: MyRemoteConnection Demo User Registration (Note:  By default, a user’s email address will be used for the VPN 
username. A standard, temporary password will be issued. Passwords need to be changed at the first login for security purposes.) The 
VPN client is a freely distributable, no-charge Windows application. The WebTop service is compatible with IE, Mozilla & other browsers. 
 First Name Last Name Email Address VPN Services 

(VPN, Web, Both) 
1     
2     

 
 


